
What was the challenge?
Air ports are mega-places where mil lions of 
peo ple move and cul tures meet. They are 
places whose iden tity is multi-lay ered: On 
the one hand, the his tory and the de sign 
con cept of the re spec tive coun try can be 
read, al most cliché-like lo cal char ac ter is tics 
are con densed and re flect the po si tion ing 
of a coun try in the global struc ture. On the 
other hand, air ports rep re sent hy per mod-
ern, func tional en vi ron ments in which 
processes are in ter na tion ally stan dard ized 
and max i mally ef fi cient with a fo cus on 
en ter tain ment and con sump tion. 

What was the solution?
This book re flects on the cen te nary of civil 
avi a tion from the per spec tive of pas sen ger 
in for ma tion and air port iden tity. Air ports 
and Air lines have to in te grate new con-
cepts and tech nolo gies to sig nifi  cantly 
re duce the in dus try’s car bon foot print while 
si mul ta ne ously en sur ing trav eller safety. 
The tran si tion to a new era of avi a tion is 
hap pen ing now, and there is no doubt in 
our minds that de sign, in for ma tion de sign 
and wayfind ing will con tinue to be es sen-
tial tools in this fun da men tal trans for ma-
tion. An other mo ti va tion for pub lish ing a 
book at this mo ment.  
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